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Travis Lewis - H3 <travis.lewis@gsa.gov>

Draft questions for 10/1 OIG FOIA meeting
gsaig.gov < gsaig.gov> Tue, Sep 29, 2015 at 1:07 PM

To: Travis Lewis - H1ABA <travis.lewis@gsa.gov>
Cc: Briana Lambert - H <briana.lambert@gsa.gov>, Seth Greenfeld - LG <seth.greenfeld@gsa.gov>

Travis, as requested. 

thanks, 
Kevin 

Kevin S. Donohue
Deputy Counsel
Office of Inspector General
General Services Administration
(202) 208-1367 (office)
(202)  (cell)
(202) 501-0414 (fax)

gsaig.gov

WARNING:  This email and any attachments may contain legally privileged or sensitive information.  The information is
intended solely for the use of the individual or entity to whom it is addressed.  If you are not the intended recipient, you
are hereby notified that any unauthorized use, dissemination, distribution, or reproduction, or taking any action in reliance
on the contents of this transmission, is strictly prohibited.   If you received this transmission in error, please notify the
sender and delete the message and any attachments.

From:        Travis Lewis - H1ABA <travis.lewis@gsa.gov> 
To:        Kevin Donohue < gsaig.gov>, 
Cc:        Seth Greenfeld - LG <seth.greenfeld@gsa.gov>, Briana Lambert - H <briana.lambert@gsa.gov> 
Date:        09/29/2015 12:33 PM 
Subject:        Re: Draft questions for 10/1 OIG FOIA meeting 

Thank you,

(b) (5)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)
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Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to
government and the American people."

Learn more about GSA.

(b) (5)

(b) (6)
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Travis Lewis - H3 <travis.lewis@gsa.gov>

Draft questions for 10/1 OIG FOIA meeting - Eleni Martin E-mail Follow-up Item
Seth Greenfeld - LG <seth.greenfeld@gsa.gov> Tue, Sep 29, 2015 at 1:12 PM
To: Kevin Donohue < gsaig.gov>, Travis Lewis - H1ABA <travis.lewis@gsa.gov>, Briana Lambert - H
<briana.lambert@gsa.gov>

Here is the e-mail from Eleni and my clarification e-mail.

Seth S. Greenfeld
Senior Assistant General Counsel
General Law Division, Office of General Counsel
U.S. General Services Administration
(202) 

CONFIDENTIALITY NOTICE:

This e-mail message and any attachments to this e-mail message may contain confidential information belonging to the
sender which is legally privileged.  The information is intended only for the use of the individual or entity to whom it is
addressed.  Please do not forward this message without permission.  If you are not the intended recipient or the
employee or agent responsible for delivering it to the intended recipient, you are hereby notified that any disclosure,
copying, distribution or the taking of any action in reliance on the contents of this transmission is strictly prohibited.  If you
have received this transmission in error, please notify me immediately by telephone or return e-mail and delete and
destroy the original e-mail message, any attachments thereto and all copies thereof.

---------- Forwarded message ----------
From: Seth Greenfeld (LG) <seth.greenfeld@gsa.gov>
Date: Fri, Jul 20, 2012 at 11:57 AM
Subject: Re: FOIA Issues/Concerns
To: "Eleni Martin (H1A)" <eleni.martin@gsa.gov>

Seth

On Fri, Jul 20, 2012 at 11:14 AM, Eleni Martin (H1A) <eleni.martin@gsa.gov> wrote:

(b) (5)
(b) (6)

(b) (5)

(b) (6)

(b) (6)
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Eleni Martin
Director
Executive Secretariat Division
Office of Administrative Services
U.S. General Services Administration
O:  202-501-1515
C:  
eleni.martin@gsa.gov

(b) (5)

(b) (6)
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Travis Lewis - H3 <travis.lewis@gsa.gov>

Meeting with OIG re: FOIA Report
gsaig.gov < gsaig.gov> Mon, Sep 28, 2015 at 10:13 AM

To: Cynthia Metzler - H <cynthia.metzler@gsa.gov>, Travis Lewis - H1ABA <travis.lewis@gsa.gov>, Seth Greenfeld - LG
<seth.greenfeld@gsa.gov>

Cynthia, Travis, and Seth, we have substantially completed our review in response to the Senate HSGAC report request.
 I have about ten FOIAs where the records do not sufficiently explain the circumstances such that the IG can determine
whether those FOIAs should be reported as responsive to the Senate request. 

On behalf of the IG, I would like to request a meeting here with the three of you, and whoever else you would like, to
discuss and hopefully clarify the gaps.  To facilitate discussion at that meeting, I will send you a list of the FOIAs, along
with follow-up questions for each, approximately 48 hours before we meet. 

I can be available either this week, 1-2 Oct, or next week, 5 and 7 Oct.  Would you be available for a meeting on any one
of those days? 

thanks, 
Kevin 

Kevin S. Donohue
Deputy Counsel
Office of Inspector General
General Services Administration
(202) 208-1367 (office)
(202)  (cell)
(202) 501-0414 (fax)

gsaig.gov

WARNING:  This email and any attachments may contain legally privileged or sensitive information.  The information is
intended solely for the use of the individual or entity to whom it is addressed.  If you are not the intended recipient, you
are hereby notified that any unauthorized use, dissemination, distribution, or reproduction, or taking any action in reliance
on the contents of this transmission, is strictly prohibited.   If you received this transmission in error, please notify the
sender and delete the message and any attachments.

(b) (6)

(b) (6) (b) (6)

(b) (6)
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Travis Lewis - H3 <travis.lewis@gsa.gov>

password protection
3 messages

gsaig.gov < gsaig.gov> Tue, Nov 17, 2015 at 9:57 AM
To: travis.lewis@gsa.gov
Cc: Kimberly Veach - H1AA <kimberly.veach@gsa.gov>

Hi Travis, I cannot open this document, provided to  in FOIA
226868.  Can you provide me a password or provide me an
password-unprotected copy?

thanks
Kevin

(See attached file: FOIA Data_ _226868_FY 06 Thru Fy 12
Awards.v.3.3_12.27.12 (1).pdf)

Kevin S. Donohue
Deputy Counsel
Office of Inspector General
General Services Administration
(202) 208-1367 (office)
(202)  (cell)
(202) 501-0414 (fax)

gsaig.gov

WARNING:  This email and any attachments may contain legally privileged or
sensitive information.  The information is intended solely for the use of
the individual or entity to whom it is addressed.  If you are not the
intended recipient, you are hereby notified that any unauthorized use,
dissemination, distribution, or reproduction, or taking any action in
reliance on the contents of this transmission, is strictly prohibited.   If
you received this transmission in error, please notify the sender and
delete the message and any attachments.

FOIA Data_ _226868_FY 06 Thru Fy 12 Awards.v.3.3_12.27.12 (1).pdf
6854K

Kimberly Veach - H1AA <kimberly.veach@gsa.gov> Tue, Nov 17, 2015 at 10:36 AM
To: Kevin Donohue < gsaig.gov>
Cc: Travis Lewis <travis.lewis@gsa.gov>

Good morning, Kevin: 

The password for the 

Respectfully,   
Kimberly G. Veach
Management and Program Analyst, Freedom of Information Act (FOIA) 
Freedom of Information Act (FOIA) Requester Service Center 
Office of Administrative Services (H) 
U.S. General Services Administration 
1800 F Street, Northwest, Room 7308 

(b) (5)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)
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Washington, DC 20405-0001 
Phone: (202) 219-1603 
Toll Free: 1-855-675-3642
Fax:      (202) 501-2727  
e-mail: kimberly.veach@gsa.gov  

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to government and the
American people."

CONFIDENTIALITY NOTICE: This email message and any attachments to this email message contain confidential
information belonging to the sender, which is legally privileged.  The information is intended only for the use of the
individual or entity to whom it is addressed.  Please do not forward this message without permission.  If you are not the
intended recipient or the employee or agent responsible for delivering it to the intended recipient, you are hereby notified
that any disclosure, copying, distribution or the taking of any action in reliance on the contents of this transmission is
strictly prohibited.  If you have received this transmission in error, please notify us immediately by telephone or return
email and delete and destroy the original email message, and attachments thereto and all copies thereof.

On Tue, Nov 17, 2015 at 9:57 AM, < gsaig.gov> wrote:
Hi Travis, I cannot open this document, provided to  in FOIA 226868.  Can you provide me a password
or provide me an password-unprotected copy? 

thanks
Kevin 

[Quoted text hidden]

gsaig.gov < gsaig.gov> Tue, Nov 17, 2015 at 11:28 AM
To: Kimberly Veach - H1AA <kimberly.veach@gsa.gov>
Cc: Travis Lewis <travis.lewis@gsa.gov>

thanks! 
Kevin 

Kevin S. Donohue
Deputy Counsel
Office of Inspector General
General Services Administration
(202) 208-1367 (office)
(202)  (cell)
(202) 501-0414 (fax)

gsaig.gov

WARNING:  This email and any attachments may contain legally privileged or sensitive information.  The information is
intended solely for the use of the individual or entity to whom it is addressed.  If you are not the intended recipient, you
are hereby notified that any unauthorized use, dissemination, distribution, or reproduction, or taking any action in reliance
on the contents of this transmission, is strictly prohibited.   If you received this transmission in error, please notify the
sender and delete the message and any attachments.

From:        Kimberly Veach - H1AA <kimberly.veach@gsa.gov> 
To:        Kevin Donohue < gsaig.gov>, 
Cc:        Travis Lewis <travis.lewis@gsa.gov> 
Date:        11/17/2015 10:38 AM 
Subject:        Re: password protection 

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)

(b) (6)
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GSA logo

Travis Lewis - H3 <travis.lewis@gsa.gov>

Screen Shots email #2
6 messages

Travis Lewis - H1ABA <travis.lewis@gsa.gov> Thu, Oct 1, 2015 at 6:04 PM
To: Kevin Donohue < gsaig.gov>
Cc: Cynthia Metzler - H <cynthia.metzler@gsa.gov>, Seth Greenfeld - LG <seth.greenfeld@gsa.gov>

Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to
government and the American people."

Learn more about GSA.

gsaig.gov < gsaig.gov> Mon, Oct 5, 2015 at 4:39 PM
To: Travis Lewis - H1ABA <travis.lewis@gsa.gov>

Hi Travis, can you send me the following emails from these 252887 screen grabs? 

thanks, 
Kevin

Kevin S. Donohue
Deputy Counsel
Office of Inspector General
General Services Administration
(202) 208-1367 (office)
(202)  (cell)
(202) 501-0414 (fax)

gsaig.gov

WARNING:  This email and any attachments may contain legally privileged or sensitive information.  The information is
intended solely for the use of the individual or entity to whom it is addressed.  If you are not the intended recipient, you
are hereby notified that any unauthorized use, dissemination, distribution, or reproduction, or taking any action in reliance
on the contents of this transmission, is strictly prohibited.   If you received this transmission in error, please notify the
sender and delete the message and any attachments.

From:        Travis Lewis - H1ABA <travis.lewis@gsa.gov> 

(b) (5)

(b) (5)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)
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GSA logo

To:        Kevin Donohue < gsaig.gov>, 
Cc:        Cynthia Metzler - H <cynthia.metzler@gsa.gov>, Seth Greenfeld - LG <seth.greenfeld@gsa.gov> 
Date:        10/01/2015 06:08 PM 
Subject:        Screen Shots email #2 

Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to
government and the American people."

Learn more about GSA.

[attachment "Email Screen Shots Travis Lewis GSA gmail account for FOIAs 252887 1st file.docx" deleted by Kevin Donohue/JC/CO/GSAIG] 

Travis Lewis - H1ABA <travis.lewis@gsa.gov> Tue, Oct 6, 2015 at 7:48 AM
To: Kevin Donohue < gsaig.gov>

Good morning Kevin,

As requested, I have attached the following emails you have requested.  Please let me know if you need any additional
information for myself or my staff.  Thank you, 

Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to
government and the American people."

Learn more about GSA.

gsaig.gov < gsaig.gov> Tue, Oct 6, 2015 at 12:22 PM
To: Travis Lewis - H1ABA <travis.lewis@gsa.gov>

Thanks, Travis.  If you received a response to the first email (Jan 16, 2014) would you please send me that as well? 

(b) (5)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)
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Kevin

Kevin S. Donohue
Deputy Counsel
Office of Inspector General
General Services Administration
(202) 208-1367 (office)
(202)  (cell)
(202) 501-0414 (fax)

gsaig.gov

WARNING:  This email and any attachments may contain legally privileged or sensitive information.  The information is
intended solely for the use of the individual or entity to whom it is addressed.  If you are not the intended recipient, you
are hereby notified that any unauthorized use, dissemination, distribution, or reproduction, or taking any action in reliance
on the contents of this transmission, is strictly prohibited.   If you received this transmission in error, please notify the
sender and delete the message and any attachments.

From:        Travis Lewis - H1ABA <travis.lewis@gsa.gov> 
To:        Kevin Donohue < gsaig.gov>, 
Date:        10/06/2015 07:49 AM 
Subject:        Re: Screen Shots email #2 

Good morning Kevin, 

As requested, I have attached the following emails you have requested.  Please let me know if you
need any additional information for myself or my staff.  Thank you,  

Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to
government and the American people."

Learn more about GSA.

[Quoted text hidden]

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to
government and the American people."

Learn more about GSA.

(b) (5)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



8/13/2019 GSA.gov Mail - Screen Shots email #2

https://mail.google.com/mail/u/0?ik=a6432e0695&view=pt&search=all&permthid=thread-f%3A1513868063250738386&simpl=msg-f%3A15138680632… 4/7

GSA logo

Travis Lewis - H1ABA <travis.lewis@gsa.gov> Tue, Oct 6, 2015 at 4:32 PM
To: Kevin Donohue < gsaig.gov>

Hi Kevin,

I did not receive a response back on this IQ step note email.  I did look in the IQ system 

Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to
government and the American people."

Learn more about GSA.

[Quoted text hidden]

gsaig.gov < gsaig.gov> Tue, Oct 6, 2015 at 5:22 PM
To: Travis Lewis - H1ABA <travis.lewis@gsa.gov>

OK; thanks! 

Kevin 

Kevin S. Donohue
Deputy Counsel
Office of Inspector General
General Services Administration
(202) 208-1367 (office)
(202)  (cell)
(202) 501-0414 (fax)

gsaig.gov

WARNING:  This email and any attachments may contain legally privileged or sensitive information.  The information is
intended solely for the use of the individual or entity to whom it is addressed.  If you are not the intended recipient, you
are hereby notified that any unauthorized use, dissemination, distribution, or reproduction, or taking any action in reliance
on the contents of this transmission, is strictly prohibited.   If you received this transmission in error, please notify the
sender and delete the message and any attachments.

(b) (5)
(b) (5)

(b) (5)

(b) (6)

(b) (6)

(b) (6) (b) (6)

(b) (6)

(b) (6)
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From:        Travis Lewis - H1ABA <travis.lewis@gsa.gov> 
To:        Kevin Donohue < gsaig.gov>, 
Date:        10/06/2015 04:33 PM 
Subject:        Re: Screen Shots email #2 

Hi Kevin, 

Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to
government and the American people."

Learn more about GSA.

On Tue, Oct 6, 2015 at 12:22 PM, < gsaig.gov> wrote: 
Thanks, Travis.  If you received a response to the first email (Jan 16, 2014) would you please send me that as well? 

Kevin

Kevin S. Donohue
Deputy Counsel

(b) (5)
(b) (6)

(b) (6)

(b) (6)
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Office of Inspector General
General Services Administration
(202) 208-1367 (office)
(202)  (cell)
(202) 501-0414 (fax)

gsaig.gov

WARNING:  This email and any attachments may contain legally privileged or sensitive information.  The information is
intended solely for the use of the individual or entity to whom it is addressed.  If you are not the intended recipient, you
are hereby notified that any unauthorized use, dissemination, distribution, or reproduction, or taking any action in reliance
on the contents of this transmission, is strictly prohibited.   If you received this transmission in error, please notify the
sender and delete the message and any attachments.

From:        Travis Lewis - H1ABA <travis.lewis@gsa.gov> 
To:        Kevin Donohue < gsaig.gov>, 
Date:        10/06/2015 07:49 AM 
Subject:        Re: Screen Shots email #2 

Good morning Kevin, 

As requested, I have attached the following emails you have requested.  Please let me know if you
need any additional information for myself or my staff.  Thank you,  
Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to
government and the American people."

Learn more about GSA.

On Mon, Oct 5, 2015 at 4:39 PM, < gsaig.gov> wrote: 
Hi Travis, can you send me the following emails from these 252887 screen grabs? 

thanks, 
Kevin

Kevin S. Donohue
Deputy Counsel
Office of Inspector General
General Services Administration
(202) 208-1367 (office)

(b) (5)

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)
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(202)  (cell)
(202) 501-0414 (fax)

gsaig.gov

WARNING:  This email and any attachments may contain legally privileged or sensitive information.  The information is
intended solely for the use of the individual or entity to whom it is addressed.  If you are not the intended recipient, you
are hereby notified that any unauthorized use, dissemination, distribution, or reproduction, or taking any action in reliance
on the contents of this transmission, is strictly prohibited.   If you received this transmission in error, please notify the
sender and delete the message and any attachments.

From:        Travis Lewis - H1ABA <travis.lewis@gsa.gov> 
To:        Kevin Donohue < gsaig.gov>, 
Cc:        Cynthia Metzler - H <cynthia.metzler@gsa.gov>, Seth Greenfeld - LG <seth.greenfeld@gsa.gov> 
Date:        10/01/2015 06:08 PM 
Subject:        Screen Shots email #2 

Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to
government and the American people."

Learn more about GSA.

(b) (5)

(b) (6)

(b) (6)

(b) (6)

(b) (6)
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Travis Lewis - H3 <travis.lewis@gsa.gov>

Screen Shots Email #3 (#3 of 3 total)
Travis Lewis - H1ABA <travis.lewis@gsa.gov> Thu, Oct 1, 2015 at 6:05 PM
To: Kevin Donohue < gsaig.gov>
Cc: Seth Greenfeld - LG <seth.greenfeld@gsa.gov>, Cynthia Metzler - H <cynthia.metzler@gsa.gov>

Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to
government and the American people."

Learn more about GSA.

(b) (5)

(b) (6)

(b) (6)
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GSA logo

Travis Lewis - H3 <travis.lewis@gsa.gov>

Screen shots
Travis Lewis - H1ABA <travis.lewis@gsa.gov> Thu, Oct 1, 2015 at 5:56 PM
To: Kevin Donohue < gsaig.gov>
Cc: Cynthia Metzler - H <cynthia.metzler@gsa.gov>, Seth Greenfeld - LG <seth.greenfeld@gsa.gov>

Hi Kevin,

Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to
government and the American people."

Learn more about GSA.

(b) (5)
(b) (5)

(b) (6)

(b) (6)
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Travis Lewis - H3 <travis.lewis@gsa.gov>

Completed - OCIO - Task Tracking - Task #00019809
gsaig.gov < gsaig.gov> Tue, Sep 22, 2015 at 4:02 PM

To: Travis Lewis - H1ABA <travis.lewis@gsa.gov>

Hi Travis, I am in the final stages of review.  I will be contacting you, Cynthia, and Seth later this week to see if I can give
you a debrief and get some clarifications on some of the FOIAs. 

I currently am restricted from opening ; can you get me in to that one? 

Also, do you recall if you ever treated the  FOIA request, which you received on or about October
26, 2011?  I have been unable to find it, so I am wondering if you did not accept this and rerouted it to the White House. 

thanks,
Kevin 

Kevin S. Donohue
Deputy Counsel
Office of Inspector General
General Services Administration
(202) 208-1367 (office)
(202)  (cell)
(202) 501-0414 (fax)

gsaig.gov

WARNING:  This email and any attachments may contain legally privileged or sensitive information.  The information is
intended solely for the use of the individual or entity to whom it is addressed.  If you are not the intended recipient, you
are hereby notified that any unauthorized use, dissemination, distribution, or reproduction, or taking any action in reliance
on the contents of this transmission, is strictly prohibited.   If you received this transmission in error, please notify the
sender and delete the message and any attachments.

From:        Travis Lewis - H1ABA <travis.lewis@gsa.gov> 
To:        Kevin Donohue < gsaig.gov>, 
Cc:        Duane Fulton - H1AB <duane.fulton@gsa.gov>, gsaig.gov 
Date:        09/21/2015 11:55 AM 
Subject:        Re: Fwd: Completed - OCIO - Task Tracking - Task #00019809 

Good morning Kevin, 

I have reassigned your roles to access all GSA FOIA request workflows.  You now have full access
to all GSA records in the system - I've noticed that it can sometimes take up to an hour or so to for
your new user access rights be reflected in the live system.  You should now have the same
access that Jason has for your review.  Please let me know if you are still unable to access by
1pm.  

Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 
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"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to
government and the American people."

Learn more about GSA.

On Mon, Sep 21, 2015 at 11:38 AM, < gsaig.gov> wrote: 
Hi Travis, Jason has finished his work in the FOIAOnline database, and I would like to review, but I find that my access
within the database is restricted to OIG FOIAs only.  Can you please give me the same permissions that you had given
Jason? 

thanks, 
Kevin 

Kevin S. Donohue
Deputy Counsel
Office of Inspector General
General Services Administration
(202) 208-1367 (office)
(202)  (cell)
(202) 501-0414 (fax)

gsaig.gov

WARNING:  This email and any attachments may contain legally privileged or sensitive information.  The information is
intended solely for the use of the individual or entity to whom it is addressed.  If you are not the intended recipient, you
are hereby notified that any unauthorized use, dissemination, distribution, or reproduction, or taking any action in reliance
on the contents of this transmission, is strictly prohibited.   If you received this transmission in error, please notify the
sender and delete the message and any attachments.

From:        Travis Lewis - H1ABA <travis.lewis@gsa.gov> 
To:        Kevin Donohue < gsaig.gov>, 
Cc:        gsaig.gov, Duane Fulton - H1AB <duane.fulton@gsa.gov> 
Date:        08/04/2015 08:05 AM 
Subject:        Re: Fwd: Completed - OCIO - Task Tracking - Task #00019809 

Hi Kevin,  Please try this site link below.  You're PIV card credentials should authenticate here and
grant you access automatically without any passwords or anything. 

https://foiaonline.regulations.gov/foia/gsa 
Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to
government and the American people."

Learn more about GSA.

Let us know how we're doing.
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On Tue, Aug 4, 2015 at 7:58 AM, < gsaig.gov> wrote: 
Hi Duane, is there any login or password associated with my access to FOIA online? I tried going to the alternate site
using my PIV card, but was flagged as an invalid user. 

Any help would be appreciated; thanks 

Kevin 

Kevin S. Donohue
Assistant Counsel
Office of Inspector General
General Services Administration
(202) 208-1367 (office)
(202)  (cell)
(202) 501-0414 (fax)

gsaig.gov

WARNING:  This email and any attachments may contain legally privileged or sensitive information.  The information is
intended solely for the use of the individual or entity to whom it is addressed.  If you are not the intended recipient, you
are hereby notified that any unauthorized use, dissemination, distribution, or reproduction, or taking any action in reliance
on the contents of this transmission, is strictly prohibited.   If you received this transmission in error, please notify the
sender and delete the message and any attachments.

From:        Duane Fulton - H1AB <duane.fulton@gsa.gov> 
To:        Kevin Donohue < gsaig.gov>, 
Cc:        Travis Lewis - H1ABA <travis.lewis@gsa.gov> 
Date:        07/21/2015 11:43 AM 
Subject:        Fwd: Completed - OCIO - Task Tracking - Task #00019809

Hi Kevin - Here is the link to FOIA Officer Access to FOIA Online: 

https://foiaonline.regulations.gov/foia/action/registered/home 

---------- Forwarded message ----------
From: Duane Fulton - H1AB <duane.fulton@gsa.gov>
Date: Tue, Jul 21, 2015 at 11:42 AM
Subject: Re: Completed - OCIO - Task Tracking - Task #00019809
To: Travis Lewis - H1ABA <travis.lewis@gsa.gov>, Kevin Donohue < gsaig.gov>

Hi Kevin - You should now have access to FOIA Online. 

If you have any questions, let me know and we can meet and I can walk you through FOIA
Online. 
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On Tue, Jul 21, 2015 at 11:08 AM, Travis Lewis - H1ABA <travis.lewis@gsa.gov> wrote: 
Hi Duane, Kevin Donahue's account should be active in FOIAONLINE.  You may need to meet
with him today to show him how to access and ensure that he can access properly. Thank you 

Sent from my iPhone 

Begin forwarded message:

From: OCIO Application Support <app-support@gsa.gov>
Date: July 21, 2015 at 9:56:50 AM EDT
To: "travis.lewis@gsa.gov" <travis.lewis@gsa.gov>
Subject: Completed - OCIO - Task Tracking - Task #00019809

GSA OCIO Application Support Group 
A task to which you have been identified as the Application Owner has been Completed. 

As Application Owner, no further action is required. 

The Task details are provided below: 

Task Number: 00019809 
Ticket ID: STASK0818695 

First Name: Travis 
Last Name: Lewis 
Email: travis.lewis@gsa.gov

Project: FOIAonline 
App Owner Email: travis.lewis@gsa.gov 

Subject: grant Kevin Donohue access 

Description: Give user(s) access to app. 

Technical Description: ServiceNow ticket: STASK0818695 

The Permission Sets to be assigned are:

Professional (**role)

  
Please add the following user account ASAP.  Much appreciated, thank you.

User(s) name and email address:

First Name: Kevin
Last Name: Donohue
email: Kevin Donohue 
Address: 1800 F St. NW
City: WASHINGTON
State: DC
Zip: 20405-0001
Acting Agency/Sub-Agency: J
Actual Agency/Sub-Agency: J
Role: Professional Role





8/13/2019 GSA.gov Mail - Completed - OCIO - Task Tracking - Task #00019809

https://mail.google.com/mail/u/0?ik=a6432e0695&view=pt&search=all&permmsgid=msg-f%3A1512938760006748737&dsqt=1&simpl=msg-f%3A1512… 1/5

GSA logo

Travis Lewis - H3 <travis.lewis@gsa.gov>

Completed - OCIO - Task Tracking - Task #00019809
Travis Lewis - H1ABA <travis.lewis@gsa.gov> Mon, Sep 21, 2015 at 11:53 AM
To: Kevin Donohue < gsaig.gov>
Cc: Duane Fulton - H1AB <duane.fulton@gsa.gov>, gsaig.gov

Good morning Kevin,

I have reassigned your roles to access all GSA FOIA request workflows.  You now have full access to all GSA records in
the system - I've noticed that it can sometimes take up to an hour or so to for your new user access rights be reflected in
the live system.  You should now have the same access that Jason has for your review.  Please let me know if you are
still unable to access by 1pm. 

Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to
government and the American people."

Learn more about GSA.

On Mon, Sep 21, 2015 at 11:38 AM, < gsaig.gov> wrote:
Hi Travis, Jason has finished his work in the FOIAOnline database, and I would like to review, but I find that my access
within the database is restricted to OIG FOIAs only.  Can you please give me the same permissions that you had given
Jason? 

thanks, 
Kevin 

Kevin S. Donohue
Deputy Counsel
Office of Inspector General
General Services Administration
(202) 208-1367 (office)
(202)  (cell)
(202) 501-0414 (fax)

gsaig.gov

WARNING:  This email and any attachments may contain legally privileged or sensitive information.  The information is
intended solely for the use of the individual or entity to whom it is addressed.  If you are not the intended recipient, you
are hereby notified that any unauthorized use, dissemination, distribution, or reproduction, or taking any action in
reliance on the contents of this transmission, is strictly prohibited.   If you received this transmission in error, please
notify the sender and delete the message and any attachments.

From:        Travis Lewis - H1ABA <travis.lewis@gsa.gov> 
To:        Kevin Donohue < gsaig.gov>, 
Cc:        gsaig.gov, Duane Fulton - H1AB <duane.fulton@gsa.gov> 
Date:        08/04/2015 08:05 AM 
Subject:        Re: Fwd: Completed - OCIO - Task Tracking - Task #00019809 
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Hi Kevin,  Please try this site link below.  You're PIV card credentials should authenticate here
and grant you access automatically without any passwords or anything. 

https://foiaonline.regulations.gov/foia/gsa 

Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services
to government and the American people."

Learn more about GSA.

Let us know how we're doing.

On Tue, Aug 4, 2015 at 7:58 AM, < gsaig.gov> wrote: 
Hi Duane, is there any login or password associated with my access to FOIA online? I tried going to the alternate site
using my PIV card, but was flagged as an invalid user. 

Any help would be appreciated; thanks 

Kevin 

Kevin S. Donohue
Assistant Counsel
Office of Inspector General
General Services Administration
(202) 208-1367 (office)
(202)  (cell)
(202) 501-0414 (fax)

gsaig.gov

WARNING:  This email and any attachments may contain legally privileged or sensitive information.  The information is
intended solely for the use of the individual or entity to whom it is addressed.  If you are not the intended recipient, you
are hereby notified that any unauthorized use, dissemination, distribution, or reproduction, or taking any action in
reliance on the contents of this transmission, is strictly prohibited.   If you received this transmission in error, please
notify the sender and delete the message and any attachments.

From:        Duane Fulton - H1AB <duane.fulton@gsa.gov> 
To:        Kevin Donohue < gsaig.gov>, 
Cc:        Travis Lewis - H1ABA <travis.lewis@gsa.gov> 
Date:        07/21/2015 11:43 AM 
Subject:        Fwd: Completed - OCIO - Task Tracking - Task #00019809 
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Hi Kevin - Here is the link to FOIA Officer Access to FOIA Online: 

https://foiaonline.regulations.gov/foia/action/registered/home 

---------- Forwarded message ----------
From: Duane Fulton - H1AB <duane.fulton@gsa.gov>
Date: Tue, Jul 21, 2015 at 11:42 AM
Subject: Re: Completed - OCIO - Task Tracking - Task #00019809
To: Travis Lewis - H1ABA <travis.lewis@gsa.gov>, Kevin Donohue < gsaig.gov>

Hi Kevin - You should now have access to FOIA Online. 

If you have any questions, let me know and we can meet and I can walk you through FOIA
Online. 

On Tue, Jul 21, 2015 at 11:08 AM, Travis Lewis - H1ABA <travis.lewis@gsa.gov> wrote: 
Hi Duane, Kevin Donahue's account should be active in FOIAONLINE.  You may need to meet
with him today to show him how to access and ensure that he can access properly. Thank you 

Sent from my iPhone 

Begin forwarded message:

From: OCIO Application Support <app-support@gsa.gov>
Date: July 21, 2015 at 9:56:50 AM EDT
To: "travis.lewis@gsa.gov" <travis.lewis@gsa.gov>
Subject: Completed - OCIO - Task Tracking - Task #00019809

GSA OCIO Application Support Group 
A task to which you have been identified as the Application Owner has been Completed. 

As Application Owner, no further action is required. 

The Task details are provided below: 

Task Number: 00019809 
Ticket ID: STASK0818695 

First Name: Travis 
Last Name: Lewis 
Email: travis.lewis@gsa.gov

Project: FOIAonline 
App Owner Email: travis.lewis@gsa.gov 

Subject: grant Kevin Donohue access 

Description: Give user(s) access to app. 

Technical Description: ServiceNow ticket: STASK0818695 

(b) (6)
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GSA logo

Travis Lewis - H3 <travis.lewis@gsa.gov>

Completed - OCIO - Task Tracking - Task #00019809
Travis Lewis - H1ABA <travis.lewis@gsa.gov> Tue, Sep 22, 2015 at 4:16 PM
To: Kevin Donohue < gsaig.gov>

Thank you Kevin,

Yes, I will see if I can get you access to   I do not recall  FOIA request.  However, the
timeframe for this request or potential request was before I worked in the GSA FOIA Office.  I will follow-up on this one as
well to see if I can determine if it was received into GSA FOIA and whether it was treated as our FOIA or forwarded to the
White House for their processing.

Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to
government and the American people."

Learn more about GSA.

On Tue, Sep 22, 2015 at 4:02 PM, < gsaig.gov> wrote:
Hi Travis, I am in the final stages of review.  I will be contacting you, Cynthia, and Seth later this week to see if I can
give you a debrief and get some clarifications on some of the FOIAs. 

I currently am restricted from opening ; can you get me in to that one? 

Also, do you recall if you ever treated the  FOIA request, which you received on or about October
26, 2011?  I have been unable to find it, so I am wondering if you did not accept this and rerouted it to the White House.

thanks,
Kevin 

Kevin S. Donohue
Deputy Counsel
Office of Inspector General
General Services Administration
(202) 208-1367 (office)
(202)  (cell)
(202) 501-0414 (fax)

gsaig.gov

WARNING:  This email and any attachments may contain legally privileged or sensitive information.  The information is
intended solely for the use of the individual or entity to whom it is addressed.  If you are not the intended recipient, you
are hereby notified that any unauthorized use, dissemination, distribution, or reproduction, or taking any action in
reliance on the contents of this transmission, is strictly prohibited.   If you received this transmission in error, please
notify the sender and delete the message and any attachments.

From:        Travis Lewis - H1ABA <travis.lewis@gsa.gov> 
To:        Kevin Donohue < gsaig.gov>, 
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Cc:        Duane Fulton - H1AB <duane.fulton@gsa.gov>, gsaig.gov 
Date:        09/21/2015 11:55 AM 
Subject:        Re: Fwd: Completed - OCIO - Task Tracking - Task #00019809 

Good morning Kevin, 

I have reassigned your roles to access all GSA FOIA request workflows.  You now have full
access to all GSA records in the system - I've noticed that it can sometimes take up to an hour or
so to for your new user access rights be reflected in the live system.  You should now have the
same access that Jason has for your review.  Please let me know if you are still unable to access
by 1pm.  

Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services
to government and the American people."

Learn more about GSA.

On Mon, Sep 21, 2015 at 11:38 AM, < gsaig.gov> wrote: 
Hi Travis, Jason has finished his work in the FOIAOnline database, and I would like to review, but I find that my access
within the database is restricted to OIG FOIAs only.  Can you please give me the same permissions that you had given
Jason? 

thanks, 
Kevin 

Kevin S. Donohue
Deputy Counsel
Office of Inspector General
General Services Administration
(202) 208-1367 (office)
(202)  (cell)
(202) 501-0414 (fax)

gsaig.gov

WARNING:  This email and any attachments may contain legally privileged or sensitive information.  The information is
intended solely for the use of the individual or entity to whom it is addressed.  If you are not the intended recipient, you
are hereby notified that any unauthorized use, dissemination, distribution, or reproduction, or taking any action in
reliance on the contents of this transmission, is strictly prohibited.   If you received this transmission in error, please
notify the sender and delete the message and any attachments.

From:        Travis Lewis - H1ABA <travis.lewis@gsa.gov> 
To:        Kevin Donohue < gsaig.gov>, 
Cc:        gsaig.gov, Duane Fulton - H1AB <duane.fulton@gsa.gov> 
Date:        08/04/2015 08:05 AM 
Subject:        Re: Fwd: Completed - OCIO - Task Tracking - Task #00019809 
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Hi Kevin,  Please try this site link below.  You're PIV card credentials should authenticate here
and grant you access automatically without any passwords or anything. 

https://foiaonline.regulations.gov/foia/gsa 
Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services
to government and the American people."

Learn more about GSA.

Let us know how we're doing.

On Tue, Aug 4, 2015 at 7:58 AM, < gsaig.gov> wrote: 
Hi Duane, is there any login or password associated with my access to FOIA online? I tried going to the alternate site
using my PIV card, but was flagged as an invalid user. 

Any help would be appreciated; thanks 

Kevin 

Kevin S. Donohue
Assistant Counsel
Office of Inspector General
General Services Administration
(202) 208-1367 (office)
(202)  (cell)
(202) 501-0414 (fax)

gsaig.gov

WARNING:  This email and any attachments may contain legally privileged or sensitive information.  The information is
intended solely for the use of the individual or entity to whom it is addressed.  If you are not the intended recipient, you
are hereby notified that any unauthorized use, dissemination, distribution, or reproduction, or taking any action in
reliance on the contents of this transmission, is strictly prohibited.   If you received this transmission in error, please
notify the sender and delete the message and any attachments.

From:        Duane Fulton - H1AB <duane.fulton@gsa.gov> 
To:        Kevin Donohue < gsaig.gov>, 
Cc:        Travis Lewis - H1ABA <travis.lewis@gsa.gov> 
Date:        07/21/2015 11:43 AM 
Subject:        Fwd: Completed - OCIO - Task Tracking - Task #00019809
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Hi Kevin - Here is the link to FOIA Officer Access to FOIA Online: 

https://foiaonline.regulations.gov/foia/action/registered/home 

---------- Forwarded message ----------
From: Duane Fulton - H1AB <duane.fulton@gsa.gov>
Date: Tue, Jul 21, 2015 at 11:42 AM
Subject: Re: Completed - OCIO - Task Tracking - Task #00019809
To: Travis Lewis - H1ABA <travis.lewis@gsa.gov>, Kevin Donohue < gsaig.gov>

Hi Kevin - You should now have access to FOIA Online. 

If you have any questions, let me know and we can meet and I can walk you through FOIA
Online. 

On Tue, Jul 21, 2015 at 11:08 AM, Travis Lewis - H1ABA <travis.lewis@gsa.gov> wrote: 
Hi Duane, Kevin Donahue's account should be active in FOIAONLINE.  You may need to meet
with him today to show him how to access and ensure that he can access properly. Thank you 

Sent from my iPhone 

Begin forwarded message:

From: OCIO Application Support <app-support@gsa.gov>
Date: July 21, 2015 at 9:56:50 AM EDT
To: "travis.lewis@gsa.gov" <travis.lewis@gsa.gov>
Subject: Completed - OCIO - Task Tracking - Task #00019809

GSA OCIO Application Support Group 
A task to which you have been identified as the Application Owner has been Completed. 

As Application Owner, no further action is required. 

The Task details are provided below: 

Task Number: 00019809 
Ticket ID: STASK0818695 

First Name: Travis 
Last Name: Lewis 
Email: travis.lewis@gsa.gov

Project: FOIAonline 
App Owner Email: travis.lewis@gsa.gov 

Subject: grant Kevin Donohue access 

Description: Give user(s) access to app. 

(b) (6)
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Travis Lewis - H3 <travis.lewis@gsa.gov>

Completed - OCIO - Task Tracking - Task #00020065
Kimberly Veach - H1AA <kimberly.veach@gsa.gov> Tue, Oct 13, 2015 at 8:52 AM
To: Travis Lewis - H1ABA <travis.lewis@gsa.gov>
Cc: Kevin Donohue < gsaig.gov>, gsaig.gov

Good morning, Travis: 

Mr. Jason James was granted access to the FOIAonline system, however, Mr. James was never granted access to the
FOIA IQ system. I have created a FOIA IQ ID and  granted access to the FOIA IQ system for Mr. James. I have also,
enabled security full access to . 

If you have any questions, please call me at 202-219-1603. 

Respectfully,   
Kimberly G. Veach
Management and Program Analyst, Freedom of Information Act (FOIA) 
Freedom of Information Act (FOIA) Requester Service Center 
Office of Administrative Services (H) 
U.S. General Services Administration 
1800 F Street, Northwest, Room 7308 
Washington, DC 20405-0001 
Phone: (202) 219-1603 
Toll Free: 1-855-675-3642
Fax:      (202) 501-2727  
e-mail: kimberly.veach@gsa.gov  

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to government and the
American people."

CONFIDENTIALITY NOTICE: This email message and any attachments to this email message contain confidential
information belonging to the sender, which is legally privileged.  The information is intended only for the use of the
individual or entity to whom it is addressed.  Please do not forward this message without permission.  If you are not the
intended recipient or the employee or agent responsible for delivering it to the intended recipient, you are hereby notified
that any disclosure, copying, distribution or the taking of any action in reliance on the contents of this transmission is
strictly prohibited.  If you have received this transmission in error, please notify us immediately by telephone or return
email and delete and destroy the original email message, and attachments thereto and all copies thereof.

On Tue, Oct 6, 2015 at 4:36 PM, Travis Lewis - H1ABA <travis.lewis@gsa.gov> wrote:
Hi Kevin and Jason,

This seems odd, it looks like from my end that you both do still have access.  We will double check why you don't and
ensure that you can access.

Kimberly, at your earliest convenience can you please look into why Kevin cannot access this workflow anymore
?

Thank you, 

Travis Lewis
Director
GSA, OAS, Freedom of Information Act
O: 202-219-3078 C: 

"GSA's mission is to deliver the best value in real estate, acquisition, and technology services to
government and the American people."

Learn more about GSA.

(b) (5)

(b) (6)

(b) (6)

(b) (6)

(b) (5)
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From  OCIO Application Support app-support@gsa.gov>
Date: Wed, Aug 5, 2015 at 9:09 AM
Subject: Completed - OCIO - Task Tracking - Task #00020065
To: "travis.lewis@gsa.gov" <travis.lewis@gsa.gov>

GSA OCIO Application Support Group 
A task to which you have been identified as the Application Owner has been Completed. 

As Application Owner, no further action is required. 

The Task details are provided below: 

Task Number: 00020065 
Ticket ID: STASK0830113 

First Name: Travis 
Last Name: Lewis 
Email: travis.lewis@gsa.gov

Project: FOIAonline 
App Owner Email: travis.lewis@gsa.gov 

Subject: grant Jason James access 

Description: Give user(s) access to app. 

Technical Description: ServiceNow ticket: STASK0830113 

The Permission Sets to be assigned are:

Professional (**role)

  
Please add the following new GSA user to the FOIAonline System as soon as possible.  Thank you very much for your efforts.

(1)  
First Name: Jason
Last Name: James 
Email: gsaig.gov
Address: 1800 F St. NW
City: WASHINGTON
State: DC
Zip: 20405-0001
Acting Agency/Sub-Agency: J
Actual Agency/Sub-Agency: J
Role: Professional Role
Full-time Employee: No
Job Title: Investigator
Billing Category:  Rate 2 - $29.00 
Fedration ID : 

  

Issue Type: User Access 
Status: Approved 

(b) (6)

(b) (6)
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Priority: High 
Assignment: Naseem Tariq 
Case Origin: Request Form 

Security pkg?: No 
Deployment Scheduled Date: 
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any unauthorized use, dissemina ion, distribu ion, or reproduction, or taking any action in reliance on the contents of this transmission, is stric ly prohibited.   If you received this transmissio
attachments.




